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I[TOJIOKEHUE
00 opraHM3auy JOCTYITHOCTH OOBEKTa U MPENOCTABISIEMbBIX YCIIYT IJIsI MHBAJTUIOB U APYTUX
MaJIOMOOMJIBPHBIX TPAKIAH, & TAKXKE OKa3aHUs UM MPH 3TOM Heobxoaumoi nomomu B MBY J10

«JIIT»

1.Henn u 323241 NONUTHKH o0ecriedeH sl YCJIOBUH JOCTYIHOCTH AJIs HHBAJIHAOB H
HHBIX MAJIOMOOUJIBHBIX IPAXKIAH, A TAKKe 0KA3AHHS UM IPH 3TOM He00X0AMMOMH MOMOLIH

1.1. Hacrosimmee [TonoskeHne o0 opraHU3aliy JOCTYITHOCTH OOBEKTA U MPEIOCTABISIEMBIX
YCIAYT JUIs MHBAJIUAOB M APYTUX MAJOMOOWJIBHBIX TPAKAaH, a TaK)KE OKA3aHMUS MM IPU 5TOM
HeoOxomumoirt nomomu B MBY 1O «IAT» (manee — IlonokeHue) Ompenenser KIOYeBbIe
NPUHLMIBI U TPeOOBaHUs, HANPABICHHbIC HA 3AIMUTy MPAB WHBAJIUAOB NPU MOCEIIEHHH UMHU
3nanust MBY J1O «JJAT» (manee - YupeskneHue) v Mpu NOJYyYEHUU YCIYT, HA IPEIOTBPALICHHE
IVCKPUMHHALIMH 10 MPU3HAKY WHBAJIUIHOCTU M COONIOIEHNE HOPM 3aKOHONATENbCTBA B cepe
COLIMAJIbHOM 3aIUThI HHBAIUAOB COTPYAHUKAMH Y upexneHus (nanee - COTpyaHUKH).

1.2. Tlonoxkenue pa3paboTaHO B COOTBETCTBUU C:

- nonoxeHusaMu PenepanbHOro 3akoHa ot 24.11.1995 Ne 181-@3 «O couunanbHOl 3amure
uHBANUAOB B Pocculickoil @enepanum» ¢ U3MEHEHUMH, BHECEHHbIMU DenepanbHbIM 3aKOHOM
or 01.12.2014 Ne 419-®3 «O BHeceHHWH H3MEHEHUN B OTJEJbHbIE 3aKOHOAATENbHBbIE AKTbI
Poccuiickoit @enepariui Mo BOIPOCaM COLMAIBHON 3aIUThl HHBAJIMIOB B CBSI3U C paTu(UKaILuei
KonBeHnmu o mpaBax MHBaJIHAOBY (nanee — PenepanbHbIi 3aKOH);

- mpuka3oM MuHuCTEpCcTBa TPyAa M cOLUaIbHON 3ammThl Poccuiickoit denepauun ot
30.07.2015 Ne 215H «OO0 yrtBepknenuu llopsinka obecneueHHst yCIOBHH AOCTYIHOCTH IS
UHBAJIUIOB OOBEKTOB M MPEAOCTABISIEMBbIX YCIyr B cepe Tpyna, 3aHATOCTH U COLMAJIbHON
3aLUTHI HACEJICHHS, a TAK)KE OKA3aHUS UM IPH 3TOM HeoOXoanMoi nomorumy (nanee - [lopsinok);

- nocraHosneHneM llpaBurenscTBa Poccmiickoit @eneparmu ot 01.12.2015 Ne 297 «O6
YTBEPXKICHUM IOCyAapCTBEHHON nporpaMmbl Poccuiickoit @enepauun «JloctynHas cpena» Ha
2011-2020 roapm;

- mpukazoM MunucrepcTsa oOpasoBanus u Hayku Poccuiickoit @eneparmu ot 09.11.2015
Ne 1309 «O6 yTBepkaeHHUH TOpsiika oOecredeHus] YCIOBUH AOCTYMHOCTH MJISi WHBAJIUAOB
OOBEKTOB U MPENOCTaBISIEMBIX YCIYT B cepe oOpa3oBaHus, a TaAKXKe OKAa3aHUS MM NPH 3TOM
HEOOXOIUMOH TIOMOLIT» U UHBIMA HOPMATHBHBIMHU MPABOBBIMHU aKTAMH.

1.3. Lenp [Honoxenus YupexxneHus:

- obecrieueHne BceM TpakJaHaM — IOJIydaTesieM YCIyr B YUPEKACHUH, B TOM YHUCIE
UHBAJIUIAMHA M HMHBIM MaJOMOOWIBHBIM TPyIIIAaM HACENeHHs, pPaBHbIE BO3MOXXHOCTH IS
pean3anuy CBOMX IpaB U cBOOO, B TOM UHCIIE PABHOE MPABO HA MOJyYEHHE BCEX HEOOXOIMMBIX
yCIYyT, TPEeNOCTaBIsIeMbIX YUpekaeHHeM Oe3 KakoW-mubo IUCKPUMHUHALMK TIO TPU3HAKY
MHBAJMHOCTHU MPU MOJIb30BAHUU YCIyraMu Y UperkIeHus.

3anauu [lonoxenus YupexaeHus:

a) oOecrieueHrne paspabOTKHU U pean3aluy KOMIUIEKCa Mep MO O0ECTIeUeHUI) YCIOBHIA
IOCTYITHOCTH Ul UHBAIUAOB OOBEKTOB U MPENOCTABISIEMBIX YCIIYT, & TAKXKE OKA3aHUS ITPH 3TOM
HeoOxomumoi oMoty CoTpyIHUKaMHU Y UpeKIeHUs,

0) 3akperuienne u pasbsicHeHue CoTpyaHUKaM YUpeKICHWs OCHOBHBIX TpeOOBaHUMN
JNOCTYIHOCTH OOBEKTOB U YCIYT, YCTAHOBJICHHBIX 3aKOHOMATENbCTBOM Poccuiickoit deneparuy,
BKJIIOYasl OTBETCTBEHHOCTb M CAaHKLUHM, KOTOpPbIE MOIYT MPUMEHSTbCS K YUPEXKACHUIO U
COTPYIHHKaM B CBSI3U C HECOOJIONICHHEM YKa3aHHBIX TPeOOBAHWN WIIM YKIOHEHHEM OT HX
UCTIOJTHEHMUST,

B) ¢opmupoBanne u COTPYIHUKOB U KOHTpareHTa €IuHOOOPA3HOTO MOHUMAHUS
[TonoxeHunst 0 HEOOXOIUMOCTH OOECTIEUEHNs YCIOBUH JOCTYITHOCTH ISl HHBAJIHIOB OOBEKTOB U
NPEIOCTABIISIEMBIX YCIIYT, & TAKXKE OKa3aHHUS UM IPH STOM HEOOXOIUMON OMOIIY,

r) 3akperieHue oOsi3aHHOCTel COTPYNHMKOB 3HATh W COONIOATh TPUHIUIBI U
TpeboBanus HacTosimero IlonoskeHus, KIIOUeBble HOPMbI 3aKOHOAATEIbCTBA, & TAKXKE MEPBI U
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KOHKPETHBIE NEHCTBUS MO OOECHEUEHHUIO YCIOBUI JOCTYNMHOCTH UJIsi MHBAJHIOB OOBEKTOB U
NPEIOCTABIISIEMBIX YCIIYT;

1) GOpMHUpPOBaHHE TOJEPAHTHOTO co3HaHMUsI COTPYIHHUKOB, HE3aBHCUMO OT 3aHMMaeMOMN
TOJDKHOCTH, TI0 OTHOIIEHHUIO K MHBAJMIHOCTH M HHBAJIUAAM.

1.4, Mepsl 1o oOOeCHeYeHUIO YCIOBHU HOCTYMHOCTH Ui WHBAJHIOB OOBEKTOB U
NPEIOCTABIIIEMBIX YCIIYT, IPUHUMAEMbIE B Y UPEXKISHIH, BKIFOYAIOT:

a) ONpeneNeHHe OJDKHOCTHBIX JIMI YUPEKICHUs, OTBETCTBEHHBIX 3a obecredeHue
YCJIOBHH JOCTYIHOCTH Il HHBAIUJOB OOBEKTOB U MPEIOCTABISEMBIX YCIYT, & TAK)KE OKa3aHHE
UM TIPH 3TOM HEOOXOIUMOHN TOMOLIIH;

6) obOyuenme u wuHCTpyKTHpoBaHHe COTPYOHHKOB TIO BOIMPOCAM, CBSI3AHHBIM C
o0ecredeHneM AOCTYITHOCTH AUl UHBAJIHIAOB OOBEKTOB M YCIYT C yUETOM HMMEIOLINXCS Y HHUX
CTOMKHUX PacCTpOICTB QYHKIMI OPraHU3Ma M OTPAaHUYCHUH JKU3HEACATENbHOCTH,

B) CO3IaHHE WHBAJIUIAM YCIOBHH JOCTYIIHOCTH OOBEKTOB B COOTBETCTBHUH C
TpeOOBaHUSAMH, YCTAHOBJIEHHBIMU 3aKOHONATEIbHBIMH W WHBIMH HOPMATHUBHBIMH TIPABOBBIMHU
aKTaMUy,;

I') CO3aHNE MHBAJIHMIAM YCJIOBUN IOCTYITHOCTH YCJIYT B COOTBETCTBUHU C TPeOOBAHHUAMH,
YCTAHOBJIEHHBIMH 3aKOHOJATEJIbHBIMU 1 HHBIMH HOPMAaTHBHBIMH MPABOBBIMH aKTAMH;

1) OoTpakeHHe Ha oduIHMaNTbHOM caiTe YupekaeHus wHGopManuu no o0ecreueHUro
YCIIOBHH AOCTYITHOCTH JUIsI HHBAJIUAOB OOBEKTOB Y UPEXKIECHUS U MTPENO-

CTaBJISIEMBIX YCIyT ¢ nyOnupoBaHueM uHpopMauuu B GopMaTe, TOCTYITHOM JUIsi HHBAJIUAOB 10
3pEHUIO.

2. Ucnoab3yembie B I10/10:keHNH IOHATHA U ONIPeAeSIeHUs

2.1. MuBanun — nuuo, KOTOpOe UMEET HAPYLIEHUE 30POBbsi CO CTOMKHUM PacCTPONCTBOM
GbyHKIU opraHu3Ma, 00yCIOBIEHHOE 3a00JIeBAHUSIMU, TTOCICACTBUSIMHU TPaBM HIIH Je(EeKTaMu,
NPUBOIAIIEE K OTPAHMYCHUIO JKM3HEHESTEIBPHOCTH M BBI3BIBAIOLIEE HEOOXOOUMOCTh €ro
couuajbHOM 3amuThl (cT.1 PeaepaabHOro 3aKOHA).

2.2. HWHBanuMOHOCTb — 3TO 3BOJIOLMOHUPYIOLIEE TMOHATHE, SBJSETCS PE3YJbTaTOM
B3aUMOJEICTBUS MEXIY UMEIOIIMMH HAPYIIEHHUs 370POBbs JIIOJIbMH M CPENOBBIMU OapbepaMu
(msrueckumy, MHGOPMALMIOHHBIMY, OTHOLICHYECKHMH), KOTOpPbIE MELIAIOT UX IIOJHOMY U
3¢ (eKTUBHOMY Yy4YacTHIO B JKM3HHM oOmmectBa HapaBHe ¢ apyrumu (KonBeHuuss o mpasax
UHBAJIMIOB, MpeamOyia).

2.3. JIuckpuMHHALMS TIO MPU3HAKY WHBAJHIHOCTH — JIFO00E pa3iudue, NCKIIOUYEHUE WIH
OrpaHUYEHUE MO NPUYMHE HHBAJHIHOCTH, LENbI0 JIMOO pe3yJbTaTOM KOTOPBIX SIBIISETCS
yMaJICHHE WM OTPULIAHKE MPU3HAHMS, PEATU3ALIN MITH OCYLIECTBICHHS HAPABHE C IPYTHMH BCEX
rapanTupoBaHHbXx B Poccuiickoit ®eneparmu mpaB u cBOOON UeNOBEKa M TpakJaHWHA B
MOJIUTUYECKOH, SKOHOMHYECKOH, COIUANBHOHN, KYJIbTYPHOW, TPaKIAHCKOH wiu 000N WHOMN
obnactu (ct.5 DenepaabHOTO 3aKOHA).

2.4. O6bexT (counanbHON, MHXKEHEPHOH U TPAHCIIOPTHOH MHPPACTPYKTYPBI) — JKUIIOE,
OOIIEeCTBEHHOE U MPOU3BOJICTBEHHOE 3[aHNE, CTPOCHUE U COOPYIKEHHUE, BKIIOUYAsl TO, B KOTOPOM
pacroyioxkeHbl (PU3KYJIBTYPHO-CIIOPTUBHBIE OpPTaHHM3aLU{, OPTaHU3aLMH KYJbTYPbl U IPyrHe
opranuszamn (PenepanbHblii 3akoH OT 28.12.2013 Ne 442-D3).

3. OcHOBHbIe TPHHUHNBI JeATEJIbHOCTH YUpeKIAeHHUsl, HANpaBJIeHHbIe Ha
o0ecrnieueHue yCJIOBHH AOCTYNHOCTH AJISI HHBAJIHAOB 00BEKTOB H MPeJ0CTABJISIEMBIX YCJIYT,
a TAKKe 0KA3AHUE UM NPH 3TOM HE0OX0AMMOH MOMOIH

3.1. meATenbHOCTh YUpeXKIECHUs, HANPaBJICHHAs Ha O0eCIeYeHNe yCIOBHH JOCTYITHOCTH
IVl WHBAIMAOB OOBEKTOB U MPEAOCTABISIEMBIX YCIYT, a TAaKXKe OKa3aHHE MM IPH 3TOM
HeOOXOMUMOH moMOLIM B YUPEKACHUH OCYLIECTBISIETCS HAa OCHOBE CJIEAYIOIIMX OCHOBHBIX
NPUHLIMIIOB:

a) yBaXXEHHE JOCTOMHCTBA YEJIOBEKA, €r0 JIMUHOW CAMOCTOSITEIbHOCTH, BKJIFOYast CBOOOY
JenaTh CBOM COOCTBEHHBIN BBIOOP, 1 HE3aBUCUMOCTH,

0) He TUCKPUMUHALUS,

B) NoJTHOE U 3P eKTUBHOE BOBJICYCHHE U BKIIFOUEHHUE B OOIIECTBO,



r) yBakKeHHE 0COOEHHOCTEH MHBAJIMIOB U UX IPUHSTHE B KAUECTBE KOMIIOHEHTA JIFOICKOTO
MHOT000pa3us U 4aCTH YeJIOBEUECTBA;

1) PAaBEHCTBO BO3MOKHOCTEH;

€) IOCTYITHOCTB;

’K) YBOKEHHE PA3BHBAIOIIUXCS CIIOCOOHOCTEW NeTe-WHBAINAOB M YBa)KEHHE IpaBa
JeTeH-UHBAIUAOB COXPAHATE CBOK) MHAUBHUIYAJIBbHOCTb.

4. O6aactb npumeHenus [lonokeHust U KpPyr JiMl, NONAJAIOIIUX 10 ee JeiicTBHe

4.1. Bce CorpynHukud VYUpexXAeHusi JOJDKHbI PYKOBOACTBOBATHCS — HACTOSIIINM
[TonoxeHneM u cOOMIOAATH €ro MPUHLIUIEI U TPEOOBAHMUSI.

42. Tlpunnunel u TpeboBaHus HacTosmero IloNoKeHUs pPacIpOCTPAHSIOTCS Ha
KOHTHHIEHT U COTPYIHUKOB YUpEeXIEHHUs, a TakKe€ Ha MHBIX JIML, B TeX ClIydasx, Koraa
COOTBETCTBYIOLIME OOS3aHHOCTH 3aKPEIUIeHbl B JOrOBOpax C HHUMH, B HUX BHYTPEHHHX
IOKYMEHTaX, JINOO MPsSIMO BBITEKAIOT U3 PenepaabHOro 3aK0Ha.

5. VYnpaBieHHe [esiTeJIbHOCTBIO YupeKIeHHs, HANPABJIEHHOHl Ha o0ecneuyeHHe
YCJIOBHH JOCTYNMHOCTH JJIs1 MHBAJHAOB 00bEKTOB M NPeJ0CTABJSEMbIX YCJIYI, a TAKKe
OKa3aHUe UM MPH 3TOM Heo0X0AUMOH MOMOIIH

O¢dexTuBHOE  ynpaBlIeHHE AEATENBHOCTBIO  YUPEXKICHHs, HANpaBICHHOW Ha
oOecriedeHre yCJIOBUI MOCTYIMHOCTH IJIsl MHBAJIHIOB OOBEKTOB M IMPENOCTABISIEMBIX YCIYT, a
TaKXXe OKa3aHHWEe UM TPU 3TOM HEOOXOTUMON MOMOINU JAOCTHraeTCs 3a CYET MPOAYKTUBHOTO H
ONEPAaTUBHOIO B3aUMOACUCTBUS AUPEKTOpPAa YUPEXKACHUsS, 3aMECTUTENsI JUPEKTOpa, U
COTPYIHHMKOB Y UPEKICHUS.

5.1. Jlupextop VYupexaeHHs ONpenessieT KI4YeBble HanpasieHus llonokeHus,
yrBepkaaer llonokeHue, paccMaTpuBaeT U yTBEPXKOAET HEOOXOOUMBIE HW3MEHEHHs W
JOTIOTHEHUSI, OPTraHU3yeT OOIUi KOHTPOJIb 33 €0 pealiu3alueii, a TakXKe OLIEHKOUW pe3yJIbTaToOB
peanusauuu llonoxeHus B Y4upexneHuu.

5.2. OTBEeTCTBEHHBII 3a OpraHU3aIU0 PAOOTHI MO 00ECTIEYSHHIO TOCTYITHOCTH O0BEKTa U
yCIyr [JIi WHBAJIWJIOB YUPEKOEHUS OTBEYAeT 34 IPAKTUYECKOE IPUMEHEHUE BCEX MeD,
HaIpaBJICHHBIX Ha oOecreueHne MPUHIUIIOB U TpeboBaHmii [100KeH!s, OCYIIEeCTBISIET KOHTPOJIb
3a peanusaument [lonoxxenus B YupexxaeHuu.

5.3. CotpynHuku YupexaeHus OCYLIECTBJSIFOT Mepbl No peanuszauuu IlonoxeHus B
COOTBETCTBUU C JOJKHOCTHBIMU HHCTPYKLUSAMU.

5.4. OcHosHble npasuna IlonokeHuss YupexxnaeHUs NOBOAATCA A0 CBEAEHMSI BCEX
COTPYIHHUKOB YUpPEXKIEHUS M HCHOJB3YIOTCS TMPU HHCTPYKTake U OOYYEHHWH IMepcoHala 1o
BOIMPOCAM OPTraHU3ALNHU JOCTYITHOCTH OOBEKTOB M YCIIYT, a TAK)KE OKA3aHHUs MPH 3TOM NOMOIIU
UHBAJIAAAM.

6. VYcnoBusi JOCTYNHOCTH O00beKTOB YUpexJAeHUs] B COOTBETCTBHH C
YCTAHOBJIEHHBIMH TPeOOBAHUSIMHU

6.1. BO3MOXHOCTb OeCIIPEnsATCTBEHHOTO BXO/1a B OOBEKTHI U BBIXO/BI U3 HUX.

6.2. BO3MOKHOCTb CAMOCTOSITENTbHOTO TIEPEABIDKEHHS 110 TEPPUTOPHU OOBEKTA B LIEISAX
IOCTyIa K MECTy TPEAOCTABJICHHUsS YCJIYTH, TMPU HEOOXOMUMOCTH, ¢ momolubio COTpyAHHUKOB
YupexxaeHus, MNPeAOCTABIAIOLINX YCIYrH, € WCHOJAb30BAHMEM HMH BCIOMOTaTEJIbHBIX
TEXHOJIOTHH, B TOM YUCJIE CMEHHOI'O KPECIa-KOJACKH, MOJAbEMHHUKA.

6.3. BO3MOXHOCTb IOCAAKU B TPAHCIIOPTHOE CPENCTBO U BBICAJKH U3 HETO Mepen BXOAOM
Ha OOBEKT, MpHU HEoOXOIUMOCTH, ¢ moMollbid COTPyAHMKOB YUpPEXKACHHUS, B TOM YHCIE C
HCIIOJIb30BAHUEM KPECIa-KOJSCKH.

6.4. ConpoBoxkieHHEe WHBAIUIOB, UMEIOIIUX CTOHKHE HapylleHus (YHKUMNA 3peHUs U
CaMOCTOSITEJTEHOTO TIEPEIBIDKEHHS IO TEPPUTOPUHU OOBEKTA.

6.5. CogeiicTBue MHBAJIUAY NPU BXOAE B OOBEKT M BBIXOAE M3 HErO, NHPOPMHUPOBAHHE
WHBAJIU/Ia O JOCTYITHBIX MapIIpyTax OOIMECTBEHHOTO TPAHCIIOPTA.

6.6. Hannexainee pasMenienre HocuTenei nHhopManmu, HeoOXOINUMOH it o0ecTieueHust
OecrpensaTCTBEHHOTO JOCTYIa HHBAJTMIOB K 00BbEKTaM H yCIIyram, ¢
yUETOM OTPaHUYCHUH MX KU3HEIAESTEIbHOCTH, B TOM YHCJE AyONUpOBaHHE HEOOXOXMMOM ISt
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TIOJTYYEHUST YCIYTU 3BYKOBOW W 3pUTENIbHON MH(pOPMAIINH, a TaKXKe HAAMUCEH, 3HAKOB M WHOHN
TEKCTOBOH M rpaduueckoll WHGPOPMALMKU 3HAKAMH, BBIMOJHEHHBIMH pelbe()HO-TOUEUHBIM
mpudrom bpaiinsg u Ha koHTpacTHOM (OHE.

6.7. ObecrnieueHue nomMycka Ha OOBEKT, B KOTOPOM MPEHOCTABISIIOTCS YCIYTH, COOAKU-
NPOBOJAHHMKA MPH HAJMYNHM JOKYMEHTa, TNOATBEPKIAIOINEro €€ CIelralbHoe O0y4eHue,
BBIJJAHHOT'O 110 YCTAHOBJIEHHBIM (hOPME U TIOPSIZIKY.

7. Yc/i0BHSI AOCTYNHOCTH YCJayr YupeskaeHHs1 B COOTBETCTBHH C YCTAHOBJICHHBIMH
TPe0OBAHUSIMH

7.1. Okazanne CoTpyaHHKaMH YUpEKICHUS WHBAIUIAM IOMOIIU, HEOOXOOUMOW ISt
NOJIY4YEHHUSI B JOCTYITHOM ISl HUX (popMe MHPOPMALMU O MPaBHIIaX NMPEAOCTABIEHHS YCIyT, 00
opopmnernn HEOOXOAMMBIX MJIsI TOJNYYEHHs] YCIYr JOKYMEHTOB, O COBEpPLICHHU IPYIHX
HEOOXOIUMBIX JUIsl TOJMYYECHHS YCIYT OeHCTBUH.

7.2. Oxazanue CoTpygHUKAMU YUpeKAeHUs, MNPENOCTaBJSIOIIUMM YCIyTH, WHOMN
HeOOXOMUMOH WHBAJIMAAM TOMOIIHM B MPEOJOJICHHH OapbepoB, MEIIAOMINX TOJYYCHHUI0 UMHU
yCIIyT HapaBHe C APYTUMH JULAMH.

8. lonoHuTeIbHBIE YCJIOBHSI JOCTYIIHOCTH YCJIYT B YUpe:KaAeHHH

8.1. IIpenocraBieHue OecriaTHO B JOCTYITHOH (popMe ¢ y4eTOM CTOMKHX pPacCTpOHCTB
(byHKIHUI opraHr3Ma HHBATHIOB HH(POpMAIUU 00 UX IpaBax U 00sI3aHHOCTSIX, BUIAX COITMATbHBIX
yCIIyT, CPOKaX, MOPsIAKE U YCIOBUSIX JOCTYIHOCTH UX MPEIOCTABICHHUS.

8.2. CompoBoxaeHHE TNOJNyuyaTeNss COLUANbHON YCIyrH MpU NEpeNBUXKEHUHM I10
TEPPUTOPUN YUpeXKIeHHUs, a TakKe INPU IMOJb30BAHUU YCIyramu, IpeaoCTaBiIsieMbIMU
YupexxaeHueM.

9. OTBeTcTBeHHOCTH COTPYAHUKOB 3a HecoOmoaeHne TpedoBanuii [lonoxxkenus

9.1. Mupextop Yupexxaenus, ero 3amecturenb 1 COTpyIHUKN YUpexIeHusl He3aBUCUMO
OT 3aHUMAEeMOH TOJKHOCTH, HECYT OTBETCTBEHHOCTD 32 COOJIOZICHNE MPUHLIUIIOB U TpeOOBaHUH
[Tonoxxenust, a Takxke 3a AeicTus (Oe3neiicTBUE) MOMYMHEHHBIX MM JIUI, HAPyIIAOILIHE 3TH
NPUHLMIBI U TPEOOBAHMSL.

9.2. K Mepam OTBETCTBEHHOCTH 3a YKJIOHEHHE OT UCIIOJHEHUS TPeOOBaHUIA K CO3aHHIO
YCJIOBHH 111 OECHPENsITCTBEHHOTO JTOCTyNa WHBAJIUAOB K OOBEKTAM M yciyram Y UpeKaeHUs
OTHOCSITCSI ME€pbl JUCLUIUIMHAPHON U aJIMUHUCTPAaTUBHOI OTBETCTBEHHOCTH B COOTBETCTBUHU C
3aKoHOnaTenbCcTBOM Poccniickoit @enepanun.

10. BHecenue n3mMeHeHHH

IIpn BeIIBNEHMH HenocTaTO4HO 3S(dexkTuBHbIX TpedoBanwit IlomoxkeHus, nmubo mpu
U3MEHEeHUH TpeboBaHUI 3akoHOmaTenbcTBa Poccuiickoit Penepanuu, AUPEKTOP YUPEKACHUS
obecrieunBaeT pa3pabOTKy M pealu3alfi0 KOMIUIEKCAa Mep MO aKTyaJlM3alMd HACTOSIIEro
Ilonoxenus.



UHCTPYKLMA
00 00s13aTeNbHBIX ASHCTBUSAX, peanpuHuMaeMsix corpyaaukamu MBY 10 « IAT» (nanee-1AT)
s odecrieueH st JOCTYITHOCTH TSl MHBAJIUIOB U MHBIX MAJIOMOOMJIBHBIX IPayKIaH MOMELICHUN
YUPEIKACHUS U NMPENOCTABISIEMbIX Ha OOBEKTaX YUPEKAEHHUS yCIyT

JIEMCTBUA
COTPYIHUKA, OTBETCTBEHHOI'O 38 OKa3aHUE MOMOIIU UHBAJIUAM

1) YBunes moceturessi C OrpaHUYSHUEM TepEABIKEeHUs (Ha KOJSICKe, KOCThUIAX, ¢ Oesoi
TPOCTBIO), BBIXOAUT HAa YJIHUIY, OTKPHIBAET BXOIHBIC JBEPU; OKAa3bIBAET MOMOIIb MPH BXOIE B
3nanue [JJIT; yrouHsieT, B KaKOi MOMOIIH HY KAA€TCS MHBAH] HJTH MAJTOMOOUITBHBIN IPaskIaHuH,
uenp nocewenus /1T,

- B 3aBUCUMOCTH OT LIEJTU BU3UTA COOOINAET OTBETCTBEHHOMY 33 OKA3aHUE CUTYALIMOHHON
MOMOUIM JOJDKHOCTHOMY JIMLY M3 4YHUCJa aJIMUHUCTPATUBHO-YNPABJIEHYECKOTO MEpPCOHANA
(mexxypHoMy aaMHUHHCTpaTOpy), © mocemenun JIJIT wWHBaaMAOM WIH MajJOMOOHIBHOTO
rpakIaHMHA C OTPAHUYECHUEM MEPEIBUKEHHUS.

Jlo mpuOBITHST MEKYPHOTO aJIMHHHUCTPATOPA, COTPYAHHMK, BCTPEUAROLIUN MOCETUTENS,
HaINpaBJIsIeT WHBAJIUAA WM MaJOMOOMIIBHOTO TPakJaHWHA K MecTy oxkunanus B ¢oite JAT u
obecrieunBaeT ero COMPOBOKACHHIE 10 MECTAa OXKUIAHUS CISTYIOITUMI METONAMU:

a) WHBAJIMAY C HAPYIICHHUEM CJIyXa JIAJIOHBIO YKA3bIBACTCS HA CTYJ B 30HE OKHIAHUS
(mpUrIaIarOIK KeCT) U TMPEeiaraeTcst Ha HEro CeCTh,

0) uHBaNMKMAY C HAPYLICHUEM 3PEHHS CHAYalla JaeTCsl BO3MOKHOCTb COPUEHTHUPOBATHCS B
npoctpaHcTBe. HeoOX0oanMMO MPUKOCHYTHCS K €r0 IUIeUy WK PYKe, MPEIJIOKUTD IPOUTH K MECTY
OKUIAHWSI, COMPOBOXKAAS JBIDKEHHE WM TOANEPKKOW WHBaauma 3a JIOKOTH/PYKY, WU
HATIPABJISATH €r0 CIOBaMU (HEMHOTO JieBee, MpaBee), OKa3bIBAET MOMOIIb TIPH BBIXOJE U3 3MaHUS

AAT.

TEACTBUSA
IeKYPHOTO aIMUHHUCTPATOPa MPH OKa3aHUU CUTYALIMOHHON TIOMOIIY HHBAJINAY WK
MaJIOMOOHJIBHOMY T'PakKIaHHUHY

IIpn BCTpedue ¢ WHBAIMAOM WM MaJOMOOWJIBHBIM TPAKTAHUHOM XKy PHBINA
aIMUHUCTPATOP AOJDKEH COOOIINTD CBOKO (PAMHIIHMIO, MM$1, OTYECTBO, 3aHUMAEMYIO JOJKHOCTD U
BBIICHUTB, 10 KaKOMY BOIIpPOCY oOpaTwics TpakgaHWH. B 3aBUCHMMOCTH OT (PU3NYECKHX
0CcOOEHHOCTEeH 4YeNnoBeKa, JIMYHBIA mpueM ocymiectsisiercs B Qoiie 1 srtaxa AT (mpu
CJIOKHOCTSIX C TIEPENIBIDKEHUEM ), WUIH B KaOMHETe EKyPHOro aAMUHUCTPATOPA.

B cnydae mpenmpoBOXXKACHHS WHBAJINMAA WIM MAaJOMOOWMIBHOTO TPakJaHWHA B KaOWHET,
IEKYPHBIH aIMUHHUCTPATOP IOJKEH COOIOIATh CIASAYIOIINE HOPMBIL

a) UHBWIMAY C HapylIEHHEeM Ciyxa TMpemjaraercs cienosaTb 3a coboi. Crosa
COTIPOBOKAAIOTCS TOCTYITHBIMH U TIOHSITHBIMH JKecTaMu. B kaOnHeTe ykaszaTh pyKol MecTo, Kyaa
WHBAJIUT MOKET MPHUCECTH;,

0) uHBamMAy C HAPYUIEHUEM 3peHHs HeOOXOOUMO TPEMJIOKUTh TOMOIIb IO
COIIPOBOKACHUIO B KabuHeT. IIpeanokuTh He3psiueMy caMOMy BBIOPATh, ¢ KaKOW CTOPOHBI €My
ynobHo unatu (0OBMHO 3TO CBOOOAHAS OT TPOCTH CTOPOHA), NMPU MEPEABIKEHUH HHBAIU]
TEePIKHUTCS 3a crienuanucTa pykoil. Ilpu crycke mim mogbeMe 1o CTyNeHbKaM BECTH HE3PS4ero
NEePIICHIUKYJISIPHO K HUM U 00s13aTeNIbHO TIOKa3aTh nepuia. [Ipoxoast ABepu Wik y3KHe MPOXObl,
BCETZa UITH BIIEPEIH, PyKOH HANPaBJIsisl MHBAIN/IA TAK, YTOOBI OH LIET CIICIOM 3a CIIELIUATHCTOM.
B kaOunere, HeOOXOAMMO MOABECTH MHBAJIH/A K CTYJIy U HAIPaBUTb €r0 PYKY Ha CIIUHKY CTYJIa;

B) MHBAJIMJ, UCIIBITHIBAIOINUI TPYAHOCTH MPU NIEPEABIDKEHIH, COMTPOBOKAAETCS TOJIBKO B
kaOuHeThl, pacnojioskeHHbie Ha 1 ataske JI/[T. IIpu conpoBoskneHnyn npeanaraercst HeoOxoaumast
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MIOMOIIb, KOTOpasi MOXET ObITh OKa3aHa MPH NEPEABIKEHHH MO 3[aHHUIO, 10 HEOOXOAMMOCTH
MOXET OBITh UCIIOJB30BAHO CMEHHOE KPECJIO - KOJISICKA U IOAbEMHUK;

I') MHBAJIUALY C HAPYLICHUSIMH MHTEJUIEKTA MPENJIaraeTcs CIe0BaTh 3a COOOMH, mepes HUM
OTKPBIBAETCSI ABEPD, U MPEIIIAraeTCs 3aHsITh MECTO TIOCETUTEIIS,

Oprasu3anusi JMYHOT0 NPHEMA HHBAJHAA ¢ HAPYIIEHHEM CJIyXAa:

a) JUTS TIPUBJICUYEHUS] BHUMAHUSI HEOOXOIUMO Ha3BaTh MHBAJM/A TI0 UMEHU U OTYECTBY, A,
B Clly4ae OTCYTCTBHSI PEAKLHH, CJerka NMPHUKOCHYTHCS K €ro pyKe WIM NMPHUBJIEYb BHUMAaHUE
JKECTOM PYKHU,;

0) B ciy4ae CJI0KHOCTEH ¢ yCTHBIM OOIEHUEM TMPENIaraeTCs BECTH JUAJIOT B TUChMEHHOM
BUJIE;

B) TpU  BO3HUKHOBEHHH HEOOXOOUMOCTH  O3HAKOMJIEHHSI C  JTOKYMEHTaMH,
MPEIOCTABNIIEMbIMI  MHBAJIMAOM, JEKYPHBIH aIMUHUCTPATOP KOMMEHTHPYET ITOKYMEHTHI,
KOTOPBIE HY>KHBI JIJIs1 PELISHHUS BOIPOCA, CBI3aHHOTO C IMUHBIM oOpaleHrneM nHBanuaa. B ciydae
NPEIOCTABIIEHHS HETIOJIHOTO KOMITJIEKTA IOKYMEHTOB, IE)KyPHBIH aIMIHHUCTPATOP B TUCbMEHHOM
BU/Ie COOOIIAeT HHBAIUY MTEPEUSHb HEAOCTAIOIINX TOKYMEHTOB;

r) cobmroaroTces 001IMe 3STUYECKHEe HOPMBI OOIIIEHHUS C MHBAJIMIAMH C HAPYIIEHUEM CIIyXa
- HE YKa3bIBAE€TCs HAa rpaMMaTHYECKHe OIMHUOKH, HE JENAIOTCs 3aMEYaHHs M0 YCTHOW PedH, TaK
KaK MHOTHE WHBAJIUABI C HAPYIIEHHEM CITyXa HETPaMOTHBL,

Oprasu3anust JMYHOT0 NPHEMA HHBAJIHAA € HAPYLIEHHEM 3PeHHus :

a) mpu OOIEeHUH HEOOXOAMMO YYHUTHIBATH TMOCTOSIHHYK) HEOOXOIUMOCTb WHBAJIHIA B
OPHUEHTALINH B TIPOCTpaHCcTBe. ECiu ey pHbIi aAMUHUCTPATOP NIepeMeInaeTcs o KaOMHeTy Win
MOKUIAET €r0 - CBOU JIEHCTBHSA COMPOBOXKAAET rojocoM. Ecim B Xone TMYHOrO npreMa BO3HHUKIIA
HEOOXOAMMOCTh MPUTJIALICHHUST APYTUX CHEIUANTUCTOB, HYKHO MPENCTAaBUTh WX H JaThb UM
BO3MOYKHOCTB BBIPA3UTh I'OJIOCOM CBOE MPHUCYTCTBUE,

©) TmTOpu BO3HHKHOBEHMM HEOOXONMMOCTH  O3HAKOMIICGHHSI C  JIOKYMEHTaMH,
NPEIOCTABIIIEMBIMU HHBAJIMIOM, HE HAPYIIAETCSI MOPSAOK UX PACIIONOKEHHS.

HeobxonuMo KOMMEHTUPOBATH CBOW ACUCTBHS U HA3BIBAThH JTOKYMEHTBI, KOTOPHIE HYKHBI
IUI  peIleHWs] BOMNPOCAa, CBA3aHHOTO C JMYHBIM oOpaiieHueM uWHBaiuaa. B ciydae
NPEIOCTABJIEHUsT HEMOJHOrO KOMIUIEKTAa AOKYMEHTOB HEOOXOOUMO COOOLINTH B MHChMEHHOM
BU/Ie MH(POPMALIMIO O HENOCTAIOLIMX JOKYMEHTaX, a TakkKe, M0 MpochOe MHBAIWAA, 3aIHCaTh
uH(pOpMaLINIO Ha €ro TUKTO(OH,

B) B Clydae HeOOXOIMMOCTH TOANHMCH WHBAJUAA HAa JOKYMEHTE OEKYpPHBIH
aIMUHUCTPATOP TOJHOCTBIO HYHUTAET €ro, yOeKHaeTcss B TMOHATHH WHBAJIUAOM M3JIOKEHHOH
uH(pOpMAaLINY, a TAKXKE TPeIJIaraeT MOMOLIb B IOATIMCAHIH TOKYMEHTA - PacloiaraeT JOKYMEeHT
NIOJ] aKTUBHYIO PYKY, HAIIPABJISIET YKA3aTEIbHBIN NaJel] 3TOH PYKH B MECTO, TIe JOJDKHA HAYaThCs
noanuch. HBaIMI MOXKET UCTIOIB30BATh (PaKCUMIIIBHOE BOCIIPOM3BEICHUE TTOATINCH,

r) HeoOxomumo coOmomaTe oOmue STUYEeCKHe HOPMBI OOIIEHWS C WHBAIUAOM C
HapYLICHHEM 3peHHsI - U30eraTh M3JIUIIHEeH JKECTUKYJSILHUY, B CIydae HEOOXOIUMOCTH YTEHUS
IOKYMEHTa NPEAyNpPEeaUTh WHBAINAA O Havdajle AEHCTBUS, O00ECIeYnTh OTCYTCTBHE INYMOBBIX
SABJICHUH B KaOMHeTe (OTKIIFOYHUTD MJIM MAaKCUMAJIbHO CHU3HTh TPOMKOCTb CUTHAJIOB TEJE(POHOB,
HaxXOJSIINXCS B KAOMHETE);

Oprasu3anusi IMYHOT0 NPHEMA HHBAJIHAA ¢ HHTE/JIEKTYAJbHBIMH HAPYII €eHUSIMH:

npu obmeHnn HeOOXOAMMO HCIOJIb30BATh KOHKPETHbIE (POPMYIHPOBKH, H3JIOKEHHBIE
IOCTYITHBIM M TIOHSITHBIM SI3BIKOM. Peub noimkHa OBITh CrOKOWHOM, Oe3 xonebanuii TemOpa u
CKOpPOCTH U3NOKeHUss uHpopMmauuu. [Ipym BO3MOKXHOCTH yCTHas HHPOPMALMS JOJDKHA
COIPOBOKAATHCS MILTIOCTPATHBHBIMU WJIM TUCbMEHHBIMU MaTepHATaMU,

ITo 3aBeplIEHHIO JTUYHOTO MPHEMa JEXKYyPHBIH afIMUHICTPATOP COMPOBOXKIAET UHBAIUIA
WK MAJIOMOOMJIBHOTO TPaKIaHUHA 0 BBIXOA U3 3aHUSL.



IMAMATKA
U1 UHBAJIUIOB 110 BOIIPOCAM IOJIyUEHHsI YCIYT M MMOMOIIN CO CTOPOHBI IIEPCOHaNa Ha 00beKTe

YBa)kaeMble moceTuTesi MyHUIIMNIATBHOTO OFOPKETHOTO YUPEIKIASHUS TOTIOIHUTEIEHOTO
oOpazoBaHmst «J{oM neTckoro TBOpUeCTBay !

IIpennaraem Bam o3HakoMuThCsi ¢ MHpOpManmel o mopsiike obecneueHus! TOCTyma B
3MaHME HAIIero YYPeXKIEHHs HWHBAIUAAM W APYTUM MAJOMOOWIBHBIM TpaxknaHaMm, o0
0COOEHHOCTSIX OKa3aHWsl UM YCIyr M O JONOJHUTENBbHOW IMOMOIIM CO CTOPOHBI INEPCOHANa
YUPEIKACHUS.

Hame yupexxnenre wuMeeT TONHBIA AOCTYm Ha OOBEKT C OKa3aHUEM YCIIyT
JOTMOJHATEIBHOTO 00pa30BaHNs MAIOMOOHMIIBHBIM IPaXKIaHAM:

1) xareropuii I', ¥, C.

HeoOxognmast ~ monojHWTENbHAs TOMOINb  OKa3bIBAETCS  CHJIAMH  COTPYIHHKOB
yupexnaeHus. J7si BbI30Ba COTPYMHHUKA BOCMONB3YHTECH TenedoHOM — ero Homep 21132 wnm
21170

B sToM 31aH1uM BBl MOKeTe BOCIONB30BATHCA CIAENYIOLINMMHU YCIyTaMU:

1) ofydeHue 1O JOMOJHUTEIBHBIM  OOIIEOOpPa30BATENLHBIM  OOIIEPA3BAOIINM
POrpaMMam.

VYcayru, KOTopble B cllydae TPYIHOCTH MOCEIIEeHUs 3/JaHUs OpraHu3alUy, OKa3bIBAIOTCS
Ha JIOMY:

1) OyyeHwe TO JOMONHHUTEIBHBIM  OO0IIEOOpPa3OBATEIBHBIM  OOIIEPA3BAOIINM
POrpaMMam.

ITo Bompocam obecriedeHust MOCTYMHOCTH 3JaHWST M TMOMEINCHUH YYpekIeHUs,
NOJTY4aE€MBbIX YCIIYT, a TAK)KE TIPU HATMYHH 3aMEYaHHUH U MPEUIOKEHUH 1O STUM BOIIPOCaM MOXKHO
00parnaTecsi K OTBETCTBEHHOMY PaOOTHUKY YUPEKICHHS —

1) Jlebenena Cretnana FOpreBHa, aupextop — 8 9138748338
2) Ilerposa Mpuna I'eopruesHa, 3aBxo3 - 89131046605



OBIIUE INTPABUJIA DTUKETA

Obpawenue K uenoeexy: TpH BCTpede oOpamaiitech C WHBAIMAOM BEXKIUBO U
YB)KUTENIbHO, BIIOJIHE €CTECTBEHHO IOXKaTh WHBANMMAY pyKy. Korma Bbl pasroBapuBaere ¢
UHBAJIUIOM JHOOOH Kareropuy, oOOpaliaiiTech HENMOCPEACTBEHHO K HEMy, a He K
COIPOBOKAAIOIIEMY HIIH CYPAOIEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT MPH Pa3rOBOpE.

Adeksamnocms u 6e2CIUB0CHIL: OTHOCUTECh K IPYrOMY YeJIOBEKY, Kak kK cebe camomy,
TOYHO TaK € ero yBakaliTe — M TOrAa OKa3aHUE YCIYyTU B yUPEXKACHWU (OpraHu3aluu) |
obmmenune 0ynyT 3¢ pexTUBHBIMH.

Haszviseaiime cebs u Opyeux: Korja Bbl BCTPEYACTECH C YETOBEKOM, KOTOPBIN TIOXO BHIUT
WK COBCEM HE BHIIUT, 00s3aTE€NbHO Ha3blBalTe ce0s M TeX JoJeH, KOTOpPhIe MPUIILTH C BaAMH.
Ecnu y Bac obmas Oecena B rpymme, He 3a0bIBaiiTe MOSCHUTb, K KOMY B JaHHBIH MOMEHT BBI
oOpainaerech, U Ha3BaTh cedsl.

IIpeonooicenue nomowu: €Ciy Bbl IPEAsIaraeTe MOMOIIb, JKIUTE, TIOKa €€ PUMYT, a 3aTeM
CTpallBalTe, YTO U KaK JIeJaTh; BCETa MpelaraiTe MOMOILb, €CJIN HY>KHO OTKPBITh TSDKENYIO
IBEPb MIIH OOOHTH MPETIATCTBHE.

Obecneuenue docmynnocmu yciy2: BCerna JNIHO yOeKTalTeCh B JOCTYITHOCTH MECT, Tie
NPEAyCMOTPEHO OKa3aHWE YCIyr W MpHeM TrpakiaH. 3apaHee MOUMHTepecyHTech, KaKue MOTYT
BO3HHUKHYTb MPOOJIEMbI W Oapbephl U KaK HX MOXKHO YCTPAHHTb.

Obpawenue ¢ Kpecio-kONACKON: VHBAIUAHAS KOJSICKA — 3TO 4YacTb HEMPUKACAEMOTO
NPOCTPAHCTBA YEJIOBEKA, KOTOPBIHA ee ncrnonb3yeT. He obnokaunBaiiTech Ha HEe M He TOJKAiTe.
Havate xaTuth KOJNSICKy 0€3 corjacus WHBAJIWAA — TO JK€ CaMO€, YTO CXBAaTUTh M IOHECTH
yenoBeka Oe3 ero paspemenus. Ecny Bac monpocuiiv moModb HHBAINAY, MTEPEIBUTAIOLIEMYCS Ha
KOJISICKE, CHadasla KaTure ee MeniieHHo. Komsicka OpicTpo HabupaeT CKOpPOCTh, M HEOXKHIAHHBIN
TOJTYOK MOJKET MPHUBECTH K IMOTEPE PAaBHOBECHSI.

Buumamensnocms 1 mepnenusocms: KOTAa Bbl Pa3rOBAPUBACTE C  YEJOBEKOM,
UCTIBITBIBAIOIIUM TPYJHOCTH B OOILIEHHWHM, CIyLIAiTe €ro BHUMATENbHO. BynbTe TeprenuBsbl,
JKIIUTE, KOTJa YeJIOBEeK caM 3aKOHUHUT (ppa3y. He mompasistiite ero u He JOroBapuBaiiTe 3a HEro.

[ToBTOpHTE, YTO BBI MOHSIIH, 3TO TIOMOXKET YEJIOBEKY OTBETHTH BaM, a BaM — IOHSITH €T0.

Pacnonooicenue onn 6ecedwvi: Korma Bbl TOBOPUTE C HYEJIOBEKOM, IOJB3YIOIIUMCS
UHBAJIMTHOM KOJSICKOW MIJIM KOCTBUISIMH, PACIOJIOKHUTECh TaK, YTOOBI BAIIM U €ro Tia3a Obuid Ha
OJTHOM yPOBHE, TOT7Ia BaM Oy €T Jierde pa3roBapuBarh. PasroBapuBas ¢ TeMH, KTO MOXKET, YUTATh
no rybaM, pacToNOKUTECh TaK, 4ToOBI Ha Bac manan ceet, n Bac Opu1o Xopomo BHIHO.

IIpusneuenue numanus yenoeexa: 4ToObI NPUBJICYb BHUMAHUE YEJIOBEKa, KOTOPBIi MJI0X0
CJIBILIUT, TIOMAIINTE €My PYKOH win moxJjomnaiire mo ruiedy. CMOTpUTE eMy MpsiMO B TJia3a U
TOBOPUTE YETKO, HO IMENTE B BUAY, YTO HE BCE JIFOAU, KOTOPBIE TIOXO CJIBILIIAT, MOTYT YUTATh 110
rybam.
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